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LIMITED WARRANTY 
 
STIHL’s Limited Warranty applies only to the original owner of the unit and is non-transferable.  It is the Dealer’s 
responsibility to display the Limited Warranty in the Dealership and review the conditions with the customer at the 
time of purchase. Units purchased outside of Canada may qualify for Canadian warranty if the customer can provide a 
proof of purchase.  The Dealer must forward a copy of the proof of purchase for the equipment to their Technical 
Manager.  Warranty guidelines must be strictly adhered to. 
 
The following warranty periods apply to STIHL products:  
 

 Homeowner Warranty Professional Warranty 
1) Gas Chainsaws & CutQuiks* 

The following model series are not eligible for 
the Homeowner Warranty (MS201, MS400, 
MS462, MS462 RS, MS500i, MS661, MS881, 
all top-handle MS chainsaws, GS 461 and all TS 
models) 
 

1 Year 
 

2 Years with six pack oil 
purchase OR 4 cans of 
MotoMix® 950ml OR 1 

can of MotoMix® 4L 

90 Days 

2) Gas Power tools 
The following model series are not eligible for 
2-year extended warranty FS361 - FS561 

2 Years 
 

4 Years with six pack oil 
purchase OR 4 cans of 
MotoMix® 950ml OR 1 

can of MotoMix® 4L 
 

2 Years 

3) Gas rb pressure washers 
 

3 Years 1 Year 

4) Gas lawn mowers 
 

5 Years 1 Year 

5) Gas RZ Zero-turn lawn mowers 
*Whichever comes first. Proof of hours must 
be submitted with warranty claim.  

 

3 Years or 500 hours* 3 Years or 1500 hours* 

6) Rza/aza zero-turn lawn mowers 
*Whichever comes first. Proof of hours must 
be submitted with warranty claim.  

 

5 Years or 2000 hours* 5 Years or 2000 hours* 

7) All Electric power tools 
 

4 Years 2 Years 

8) Lithium-ion battery tools 
AI Line 
AS System 
AK System 
AP System 
 
**All top-handle MSA chainsaws and all TSA 
models are not eligible for homeowner 
warranty 
 
Batteries 

 
5 Years 
5 Years 
5 Years 
5 Years 

 
 
 
 
 
 
 

5 Years 

 
Not applicable 

3 Years 
3 Years 
3 Years 

 
 
 
 
 
 
 

5 Years 
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9)  Stihl handheld tools 
(i.e.. pruners, loppers)  

Limited Lifetime 
Warranty 

 

Limited Lifetime 
Warranty 

10) Kombi attachments & Gas SG/SR 
Sprayers (with bill of sale) 

 

2 Years 
 

1 Year 

11)  Advance procom 
 

2 Years 2 Years 

12) All rental applications have a 30-day warranty (90 days for rb 
pressure washers) 

 
 
 
LIMITED WARRANTY (Continued) 
 

16. Five-year warranty is offered on electronic ignitions (to the original purchaser) for units purchased after 
January 1, 2003 (2 years Parts & Labour, remaining years Parts only).  Lifetime warranty on electronic 
ignitions was offered (to the original purchaser) on units purchased between January 1, 1989, and December 
31, 2002 (proof of purchase is required). 

17. Lifetime warranty on drive cables and internal drive shafts is offered to the original purchaser when used 
with recommended attachments. 

a. Eligible products include curved and straight shaft FS/FSA/FSE/KM/KMA up to and including  
FS 261. 

b. Clearing saws are not eligible for lifetime warranty (FS 360 – FS 561, FSA 400). 

18. STIHL warranties parts installed during the product warranty period for the remainder of the product’s 
original warranty period or for thirty (30) days, whichever is longer.  This warranty applies only if an 
authorized STIHL Servicing Dealer installs the part(s).  The serial number of the unit must be included in the 
claim.  

19. The warranty on STIHL original replacement parts is thirty (30) days for defects in material or workmanship.  
STIHL LIMITED will replace any part that it deems defective within thirty (30) days of purchase.  Any labour 
or service charges are the responsibility of the owner.  The serial number of the unit must be included in the 
claim.  

20. The warranty on all cutting attachments (bars, chains, sprockets, string heads, blades, etc.) is thirty (30) days 
on the part, with no labour allowance.  This applies to all models, regardless of the warrantable period.  The 
serial number of the unit must be included on the claim.  The bill of sale, (invoice to customer) for 
replacement items sold, must also be included with the claim. 

21. Warranty on collateral and safety apparel is thirty (30) days, and a warranty claim must be submitted 
through B2B to receive credit.  A copy of the original bill of sale is required for warranty eligibility and must 
be attached to the claim. 

22. Warranty coverage for special tools, including diagnostic tools is thirty (30) days.  If warranty is justified, a 
claim must be submitted in B2B. 




